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Banking is about change, both figuratively 
and literally. Today, change means finding 
ways to bring innovative banking to our 
members and adapting technology that 
combines complexity and simplicity. We 
seek technology-driven change that propels 
Jovia and its members forever toward the 
brighter side of banking.

Staying abreast of the latest IT products 
and innovations is critical to our mission. 
We are committed to employing the most 
advanced security measures and systems, 
testing next-generation financial apps and 
products, and building the IT infrastructure 
necessary to flawlessly run a 200,000- 
member credit union every single day.

Jovia boasts some of the most sophisticated 
technology of any credit union in the  
country. Every dollar we invest in  
technology is an investment toward  
making banking not only easier and  
more convenient, but safer and more 
secure. While members interface daily 
with our mobile banking apps, ITMs and 
other digital banking solutions, they can 
take comfort in the fact that we have also 
invested substantial time and money in 
building technology and cybersecurity 
systems that have a core focus on security 
and privacy.

To remain the most innovative, member- 
focused credit union in the region, we  
must continually introduce enhanced 
technologies that simplify our members’ 

lives. We are constantly in search of digital 
solutions that are in step with banking’s  
evolution and a member’s needs.  
Proof of this will be seen in a number of 
new enhancements to our mobile banking 
capabilities this year that will keep members 
more in control, more up-to-date and more 
secure with all their accounts.

Later this year, we’ll be a Zelle banking  
partner so that members can quickly,  
easily and safely send or receive money 
directly from our banking app. The Zelle  
payment app couples peace of mind with 
ease-of-banking.

We’ll also be keeping members more 
informed by sending them account alerts, 
while also putting their accounts right at 
their fingertips with programs that will give 
them the ability to immediately activate 
or deactivate their debit and credit cards, 
as well as manage virtually any aspect of 
their Certificate accounts straight from their 
mobile devices.

While we’re committed to being a mobile 
banking pioneer, we’ll never lose the direct, 
and personal aspect of providing attentive 
service that you, our loyal members, have 
become accustomed to. As in the past 80+ 
years, we remain focused on enhancing our 
members’ financial well-being with great 
rates, low fees and exceptional service. Our 
tellers and member service representatives 
are always available at our branches to help 
members find the right banking solutions 

and address any issues or questions they 
may have. And our call center also stands 
ready to assist via phone with extended 
banking hours. The latest place our  
members can receive this personalized  
service will be in Merrick, where we are 
opening our network’s 20th branch.

It’s obvious to see how this history of  
innovation and personal service is directly 
reflected in member satisfaction. This past 
year, Jovia was ranked by Forbes among 
New York’s top three credit unions in the 
magazine’s second annual “America’s 
Best Credit Unions in Each State” list. This 
independent report is based on member 
satisfaction and recommendation scores, 
two of the most important success metrics 
for any credit union. 

As we continue to make changes, we will 
take into account the needs of our  
members, and the demographics of an 
ever-evolving Long Island. To that end,  
we’ll always seek to offer innovative  
products and apps, and constantly find 
ways to improve convenience and service 
for members. These are commitments that 
will never change.
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SOME THINGS CHANGE...

MESSAGE FROM 
THE PRESIDENT

John A. Deieso 
President and Chief Executive Officer



One year ago, we addressed “The  
Changing Face of Banking” in these  
pages, foreshadowing the necessary 
change we enacted months later when  
we changed our name from NEFCU to 
Jovia Financial Credit Union. 

The decision to change our name was 
predicated mainly on the fact that the 
NEFCU name had become increasingly 
fraught with confusion: There were other 
credit unions using the same name  
and we could never own or trademark it.  
We were no longer geographically confined 
to Nassau County and for over 35 years, we 
have served members from many walks of 
life in addition to our valued educators.

We began more than 80 years ago as a 
credit union for educators in Valley Stream. 
Although we have extended far beyond 
that village, we have never left our  
educator roots. Changing our name will 
never change our pride in our heritage and 
our continuing commitment to supporting 
teachers, students and the entire  
educational community.

Few, if any, credit unions can match our 
support of education, as evidenced by our 
partnerships with local universities, our  
programs to fund annual teacher grants 
and student scholarships, and our efforts  
to bring STEM kits to local schools,  
among others. 

We are extremely proud of our ground- 
breaking programs to help raise financial 
literacy among young and old. We recently 
announced a three-year grant to Adelphi 
University to create the Jovia Financial 
Literacy program to assist high school and 
college students. Similarly, we are the  
premier sponsor of Hofstra University’s 
Frank G. Zarb School of Business Money 
and Me financial literacy program that 
reaches thousands of third and fourth 
graders to help put them on a path toward 
making smarter financial decisions as they 
get older.

Rewarding the accomplishments of young 
students has always been a core tenet of 
ours, as we have awarded more than  
$1.2 million dollars in college scholarships to 
hundreds of Long Island students over the 
years. And to help make a better classroom 
environment for teachers and students 
alike, we’ve turned hundreds of innovative 
classroom ideas into reality through our 
annual Funding Your Ideas (FYI) Teacher 
Grant Program. 

Just as we’ve stayed true to our roots,  
we have remained deeply embedded  
in the fabric of the communities we  
serve. The Jovia name can be seen  
in support of countless local community  
activities, as well as alongside highly  
visible entities that affect the entire  
island, including our sponsorship of the 
 

Jovia Long Island Marathon, the Jones 
Beach Bandshell, The Jovia Theater at the 
Space, as well as The Long Island Music 
Hall of Fame Mobile Museum which brings 
Long Island music history to our schools. 

Rebranding as Jovia Financial Credit Union 
symbolized a new beginning for us.  
But we will always remain true to the credit 
union ethos, especially in the service we 
provide to our members and the value 
offered to them. We remain committed to 
our members financial well-being and are 
guided by the principle that everything  
we do is done for the benefit of the 
200,000 members who have voluntarily 
joined our ranks.

As we enter a new decade under the Jovia 
banner, we look to the past to guide us and 
the future to challenge us. We could not be 
more optimistic about what lies ahead for 
Jovia and you, our loyal members. 
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WHILE OTHER THINGS STAY THE SAME.

George Plevretes
Chairman of the Board of Directors

MESSAGE FROM 
THE CHAIRMAN
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TREASURER’S
REPORT

A summary of the financial statements audited by 
our independent auditors, CliftonLarsonAllen LLP, 
begins on the bottom of this page and reflects our 
financial position with total assets at year-end of 
$3.48 billion.
 
Rules and regulations for the operation of our  
Credit Union are prescribed by the National Credit 
Union Administration (NCUA), which is part of the 
Executive Branch of the Federal Government.  
The National Credit Union Share Insurance Fund 
(NCUSIF), established by Congress, insures our 
Share deposits. This fund is managed under the 
direction of the NCUA Board. 
 
Our Credit Union’s soundness and competitive rates 
encouraged deposits to grow to $3.11 billion.  
 

By December of 2019, our membership reached 
199,326 with Jovia members receiving more than 
$45.5 million in dividends.
 
Our 2019 income totaled $24.1 million, or 0.73% of 
assets. Capital increased to $325 million, yielding a 
capital to assets ratio of 9.69% at year end. 

Loans and investments are the Credit Union’s 
primary source of earnings; last year’s total gross 
loans increased to $2.89 billion with delinquencies 
at 0.78% of total loans. 
 
It has been a pleasure working with the  
Investment Committee, Management, and  
my fellow Directors.

George Zweier 
Board Treasurer 

FINANCIAL HIGHLIGHTS (dollars in the thousands)

As of December 31, 2019 2018 2017

Assets $  3,481,966 $ 3,153,658 $  2,847,891 

Deposits $  3,115,004 $ 2,827,786 $  2,542,253 

Gross Loans $  2,887,013 $  2,580,522 $ 2,296,518 

Capital $  325,398 $ 295,364 $ 267,982 

Dividends $ 45,537 $  29,756 $ 20,284 

Members 199,326 192,477 181,445

Loans to Deposits 92.68 % 91.27 % 90.35 %

Net Worth to Assets 9.69 % 9.93 % 9.95 %

Delinquent Loans to Total Loans  0.78 % 0.75 % 0.63 %
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SUPERVISORY
COMMITTEE

REPORT

4

FINANCIAL HIGHLIGHTS (dollars in the thousands)

The Supervisory Committee is a volunteer group of  
Jovia members appointed by the Board of  
Directors. We are responsible for ensuring the 
soundness of the Credit Union’s operations and the 
compliance of Credit Union policies with state and 
federal regulations. We oversee the Credit Union’s 
internal audit function. In addition, the Committee 
has regular contact with membership to ensure that 
member requests have been properly addressed.
 
The Supervisory Committee engaged  
CliftonLarsonAllen LLP, to perform an  
independent audit of Jovia’s 2019 financial  
statements. The 2019 audited financial statements 
of the Credit Union are available upon request.  
The audit was conducted in accordance with  
auditing standards generally accepted in the  

United States of America, and the results of the 
audit determined that Jovia’s 2019 financial  
statements were fairly presented, in all material 
respects, in conformity with accounting principles 
generally accepted in the United States of America.

At this time, the Supervisory Committee can report 
that Jovia has effective internal controls and  
continues to follow established policies and  
procedures in compliance with state and  
federal regulations.

Harry Peltz 
Chair of the Supervisory Committee
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STATEMENTS OF  
FINANCIAL CONDITION

(dollars in thousands) 

2019 2018

ASSETS

Cash and cash equivalents  $           111,029  $           128,277 

Available for sale securities 380,438  373,862 

Other investments  29,600  4,287 

Loans held for sale  –    675 

Net loans to members 2,871,662  2,566,556 

Accrued interest receivable  9,887  9,350 

Deposit in National Credit Union Share Insurance Fund  25,514  26,277 

Property and equipment, net  35,612  26,136 

Prepaid expenses and other assets  18,224  18,238 

Total Assets  $       3,481,966  $        3,153,658 

LIABILITIES AND MEMBERS' EQUITY LIABILITIES

Members' share accounts  $       3,115,004  $       2,827,786 

Accrued expenses and other liabilities  41,564  30,508 

Total Liabilities  $      3,156,568  $      2,858,294 

MEMBERS' EQUITY

Retained earnings, substantially restricted  $          337,261  $          313,199 

Accumulated other comprehensive income

Net unrealized holding gain on available for sale securities 1,400  (7,703)

Defined benefit pension liability  (13,263)  (10,132)

Total accumulated other comprehensive income  (11,863)  (17,835)

Total Members' Equity $        325,398  $       295,364 

Total Liabilites and Members' Equity  $      3,481,966  $     3,153,658 

As of December 31,
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STATEMENTS OF INCOME
(dollars in thousands) 

2019 2018

INTEREST INCOME
Interest and fees on loans  $          120,896  $          102,485 

Interest on investments  11,491  9,580 

Total Interest Income  132,387  112,065 

INTEREST EXPENSE
Interest expense on share accounts  45,537  29,756 

Interest expense on borrowings  1  141 

Total Interest Expense  45,538  29,897 

Net Interest Income  86,849  82,168 

PROVISION FOR LOAN LOSSES  14,420  9,431 

Net interest income after provision for loan losses  72,429  72,737 

NON-INTEREST INCOME  21,851  22,546 

NON-INTEREST EXPENSES
Compensation  24,851  22,822 

Employee benefits  9,074  9,095 

Office occupancy  6,527  5,788 

Office operations  5,958  5,176 

Plastic card  5,329  5,154 

Member service  9,087  8,497 

Marketing and membership development  6,652  6,816 

General and administrative  2,740  2,115 

Total Non-Interest Expense  70,218  65,463 

NET INCOME  $            24,062  $            29,820 

For the year ended December 31,



BOARD OF DIRECTORS 
George P. Plevretes, JD, MBA, Chairman of the Board

Dr. George J. Papaioannou, First Vice Chair

Louis Fiore, Second Vice Chair

George Zweier, Treasurer

Madeleine Sewell, Secretary

Dr. William J. Russo, Director 

Catherine T. Banigo, Director

Kamille Wolff Dean, Director

Matthew McDonough, Director

Michael Ippolito, Associate Director

Francis A. De Mita, Chairman Emeritus

BRANCHES  
Bay Shore - 2 East Main Street

Commack - 6514 Jericho Turnpike 

Deer Park - 1934 Deer Park Ave

Franklin Square - 648 Hempstead Turnpike 

Greenvale - 90 Northern Boulevard 

Huntington Station - 721 East Jericho Turnpike  

Huntington Village - 356 New York Avenue 

Levittown - 3359 Hempstead Turnpike 

Massapequa - 5455 Merrick Road 

Merrick - 2005 Merrick Road  

New Hyde Park - 1636 Marcus Avenue 

Northport - 830 Fort Solonga Road  

Oceanside - 3195 Long Beach Road 

Plainview - 525 Old Country Road

Rockville Centre - 556 Merrick Road 

Syosset - 103 Jackson Avenue 

Uniondale - 51 Charles Lindbergh Blvd 

Valley Stream - 264 East Merrick Road 

Wantagh - 1157 Wantagh Avenue 

Westbury - 1000 Corporate Drive 

SUPERVISORY COMMITTEE
Harry Peltz, Chairperson

Suzanne Boehmcke, Vice-Chair

Eileen Aliani, Secretary

Arthur Cole, Member

Victor Patino, Member

Jaswinder Hayre, Associate Member

Ling Zhu, Associate Member 
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EXECUTIVE MANAGEMENT 
John A. Deieso, President & CEO

Renu Dalessandro, Chief Marketing Officer

Michele Dean, Chief Strategy Officer

Daniel R. Ford, Chief Information Officer

Michael Shonborn, Chief Financial Officer 

NMLS#543667

1000 Corporate Drive, Westbury, NY 11590

joviafinancial.comBank on the bright side.


