
Emerging Toward InnovationA Time to Emerge



Although we hoped the world would return to 
normal after the devastating year before,  
we still faced the lingering effects of 2020 
throughout most of 2021. We all wanted to 
arise from the unprecedented event that made 
the world stop, but there were further challenges 
to rise above. For us to do so, we had to question 
ourselves. How could we, at Jovia Financial 
Credit Union, emerge from uncertainty stronger 
than before and even further down the road of 
becoming an innovative credit union? Although 
lofty, we knew that our goals could be realized 
with strength and resolve.

During these most challenging times, we 
leaned on our purpose – to empower people to 
lead better lives – as our guiding light. Together, 
we identified and implemented a multifaceted 
approach that enabled Jovia to continue to 
serve our fellow Long Islanders, whether in  
person or remote. We started by looking at 
state mandates and CDC guidelines not as  
limiting factors but as opportunities to grow 
into the future. We built our technology  
platforms and trained our workforce for the 
new hybrid and remote work environment,  
not just to survive but to thrive in a  
dynamic environment.

Forward-thinking put us in a position to serve 
through our adoption of the Interactive Teller 
Machines (ITMs) that allowed our members to 
transact business with live tellers via video. As 
the first financial institution on Long Island to 
offer such an innovative service, we emerged 
as a true partner that provided options. While 
ITMs had been available in some of our newer 
branches for some time, during the pandemic, 
we ensured that every branch’s ATMs were  
replaced with ITMs so we could continue to 
have a friendly face on-screen at every location 
even when it was challenging to see someone 
in-person. Our ITMs now account for approx-
imately 32% of our branch transactions. We 

also launched the Jovia Virtual Branch, 
where visitors to the Jovia website can  
video or live chat with our member service 
representatives from the comfort of their home, 
their job, their school, or wherever they want. 
Thus, proving that Jovia can adapt amid  
uncertainty while also offering our members 
the innovation they’ve come to expect from us. 

2021 continued to be challenging times for  
Long Islanders, and as such, our generous  
forbearance programs helped members  
manage their financial lives more effectively, 
giving time for the challenges to pass. A 
dditionally, while many Long Island employers 
were reducing their workforce, we grew our 
team to enable improved service levels and 
expanded offerings during these challenging 
times. Our character emerged in the true spirit 
of being a credit union; we practiced  
empathy and compassion that reflected our 
commitment to true and authentic partnerships. 

As different needs arose within the communities 
we serve, we wanted to create inclusive  
financial services for all Long Islanders.  
We implemented a robust offering of products 
that appealed to a broader member base,  
such as Green Light, our second chance  
checking account for underserved communities.  
We knew people had suffered financial  
hardships and deserved a chance to get back 
on track. Our helping hand opened the door to  
the diversification of our membership and 
provided inclusive financial services to all. 

Additionally, we opened a new branch in 
Hempstead, which affords us more visibility 
in both a growing Hispanic market and an 
underrepresented market as well. With this 
new branch comes opportunities for us to 
launch bi-lingual financial services while  
also building genuine relationships within  
the community. 

There is a famous quote by Charles de Gaulle 
that says, “Character is the virtue of hard 
times.” By building a bridge for others to travel 
over troubled waters, Jovia’s character matured 
through trials and difficulties. If nothing else, the 
pandemic taught us how to behave and think.

Because of our diligent efforts to emerge as an 
innovative credit union of choice, 2021 put us in 
a position of strength and knowledge. Despite 
the hardships of the previous year, we still rolled 
out many new products and opened new 
doors. However, 2021 was just a start. Now that 
the world is opening back up, we’re looking for 
ways to further solidify our mark in the  
communities we serve. From partnerships to 
provide financial literacy programs at  
local schools and educational programs to  
collaborations with community organizations 
that share our values and vision, Jovia will 
emerge along a path of inclusion so that our 
name becomes synonymous with goodwill and 
genuine corporate citizenship.  

The future is bright, and we are ready to 
move forward. Though the past two years or 
so have been quite difficult, we’re optimistic 
that our commitment to members, staff, and 
Long Islanders near and far, will be the  
catalyst in which, together, we emerge. 
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EMERGING EVEN STRONGER…

MESSAGE FROM 
THE PRESIDENT

John A. Deieso 
President and Chief Executive Officer



When facing uncertainty, what will it take for 
your true leadership ability to emerge? That 
is the question we faced throughout much of 
2021. Not only did we have to evaluate how we 
would lead the charge toward being an  
innovative credit union for all Long Islanders, but 
we also had to ensure an inclusive environment 
for our diverse membership and staff alike. 
After all, Jovia’s footprint looks a lot different 
than it did 83 years ago when we opened our 
doors. Although the pandemic had changed 
the world as we once we knew it, our change 
had preceded Covid. In fact, we’ve been at the 
brink of a new direction, and together,  
we emerged.  

The soul of our organization will always be 
Long Island. It’s where we started, and  
it is because of the commitment of our 
neighboring communities and small businesses 
that we have grown our base to over 200K 
members. While we’ve always been known 
to provide exceptional financial services, we 
emerged – more visibly – as true community 
partners during a time when genuine  
communal partnerships were needed the most.

In 2021, we sponsored the Jones Beach  
Fireworks Spectacular. As America celebrated 
its independence, Jovia provided our fellow 
Long Islanders with a taste of freedom amidst 
lockdowns and mandated social distancing.  
Finally, we had an opportunity to come 
together in enjoyment of the beautiful Long 
Island shore. Families reunited during one of 
Long Island’s biggest and most visible events 
of the year. Together, we emerged through 
uncertainty and commemorated our  
independence alongside over 100,000 attendees.   

The Fireworks Spectacular was but a glimpse 
into our vision of diverse inclusivity. We also 
hosted the Eisenhower Park Concert Series, 
which ran every Saturday from June through 

August. As the event’s title sponsor, Jovia was 
at the forefront to witness a sea of people from 
all walks of life commune on the lawn and 
dance the night away to the sounds of Janis 
Joplin and Bob Marley. Our commitment to 
being good corporate citizens spanned from 
toddlers to seniors and every age in between.

While we strive to improve members’ financial 
health, we are also committed to the physical 
health of our fellow neighbors. As a result, we 
sponsored the 2021 Long Island Marathon.  
After being shut in for some time, it was a 
delight to see the Jovia logo represented on the 
shirts of over 4,000 runners. 

These sponsorships go beyond business as 
usual. Instead, they offer an ability to connect 
authentically. In doing so, we expanded our 
outreach to community organizations as well. 

As a credit union with deep roots in the  
educational community, we sought opportunities 
to offer financial literacy to the youth of Long  
Island, who will eventually be our future 
leaders. In 2021, we partnered with Commerce 
Plaza to open a mock Jovia branch where 
children can use an on-site Interactive Teller 
Machine (ITM) to learn how to manage their 
finances. In addition, we sponsored the Money 
& Me program at Hofstra University, where 
students learn how to budget for their future. 
If we want to emerge successfully, we must 
ensure the next generation is fully empowered 
with the knowledge they’ll need to make sound 
financial decisions. 

At Jovia, we know that people learn at various 
stages in life. Therefore, It was an honor to 
partner with the ACLD (Adults & Children 
with Learning Disabilities) Foundation. From 
sponsoring their Annual Poker with a Purpose 
event to attending their Annual Gala, Jovia’s 
donation would directly apply to educational 

programs that align with our organization’s 
vision – to help people live better lives. 
 
For some, change is scary. But for Jovia, change 
is embraced and fully welcomed. In 2021, we 
partnered with Liga de Justicia, an organization 
with strong ties in the Hispanic community, and 
sponsored their annual coat and toy drive. As 
our emergence toward expansion becomes a 
reality, it’s imperative that we build meaningful 
relationships. From producing bilingual  
communications to hiring more diverse staff, 
Jovia is dedicated to leading from the inside out 
with empathetic authenticity. 

Speaking of empathy, Jovia spread holiday 
cheer by partnering with KJOY 98.3 to grant 
wishes to Long Islanders who were having a 
rough holiday season. From shopping sprees 
for families in need to comedy show tickets for 
groups who just longed to be together, Jovia 
heard the call for assistance and answered. 

While some may measure success by numbers, 
Jovia measures it by action. Support is a verb. 
It is something we do with no expectation for 
reciprocation. The recognition is in the smiles 
of our fellow Long Islanders who attend a Jovia 
sponsored event. Or the adult who opens an 
account one day because they remember 
Jovia participating in an event they attended 
as a child in school. It’s in the pride our staff 
feels in knowing that our efforts have made a 
difference. 

As 2022 rolls along, we will look back on 2021 as 
a year when we all emerged from uncertainty. 
Hopefully, it will be remembered as a time when 
we truly came together. 
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EMERGING TOGETHER…

George Plevretes
Chairman of the Board of Directors

MESSAGE FROM 
THE CHAIRMAN
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TREASURER’S
REPORT

A summary of the financial statements audited 
by independent auditors begins on the bottom of 
this page and reflects our financial position with 
total assets at year-end of $3.96 billion.
 
Rules and regulations for the operation of our  
credit union are prescribed by the National Credit 
Union Administration (NCUA), which is part of the 
Executive Branch of the Federal Government.  
The National Credit Union Share Insurance Fund 
(NCUSIF), established by Congress, insures our 
share deposits. This fund is managed under the 
direction of the NCUA Board. 
 
Our credit union’s soundness and competitive 
rates encouraged deposits to grow to $3.58 billion.
  
 

By December of 2021, our membership reached 
206,572 with Jovia members receiving more than 
$25.4 million in dividends.
 
Our 2021 income totaled $23 million, or 0.59% of 
assets. Capital increased to $338 million, yielding 
a capital to assets ratio of 9.14% at year end. 

Loans and investments are the credit union’s  
primary source of earnings; last year’s total gross 
loans increased to $2.84 billion with delinquencies 
at 1.76% of total loans. 
 
It has been a pleasure working with the  
Investment Committee, Management, and  
my fellow Directors.

George Zweier 
Board Treasurer 

FINANCIAL HIGHLIGHTS (dollars in the thousands)

As of December 31, 2021 2020 2019

Assets $  3,961,334 $  3,747,723 $  3,481,966 

Deposits $  3,582,387 $  3,379,652 $  3,115,004 

Gross Loans $  2,839,227 $  2,962,742 $  2,887,013 

Capital $  337,790 $  332,468 $  325,398 

Dividends $  25,439 $  38,143 $  45,537 

Members  206,572  200,958  199,326 

Loans to Deposits 79.26% 87.66 % 92.68 %

Net Worth to Assets 9.14% 9.05 % 9.69 %

Delinquent Loans to Total Loans  1.76% 1.46 % 0.78 %
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SUPERVISORY
COMMITTEE

REPORT
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FINANCIAL HIGHLIGHTS (dollars in the thousands)

The Supervisory Committee is a volunteer group  
of Jovia members appointed by the Board of  
Directors. We are responsible for ensuring the 
soundness of the credit union’s operations and  
the compliance of credit union policies with  
state and federal regulations. We oversee the  
credit union’s internal audit function. In addition,  
the Committee has regular contact with  
membership to ensure that member requests  
have been properly addressed.
 
The Supervisory Committee engaged our auditors, 
to perform an independent audit of Jovia’s 2021 
financial statements. The 2021 audited financial 
statements of the credit union are available upon 
request. The audit was conducted in accordance 
with auditing standards generally accepted in the 
United States of America, and the results of the audit 

determined that Jovia’s 2021 financial statements 
were fairly presented, in all material respects, in 
conformity with accounting principles generally 
accepted in the United States of America.

At this time, the Supervisory Committee can  
report that Jovia has effective internal controls  
and continues to follow established policies  
and procedures in compliance with state and  
federal regulations.

Harry Peltz 
Chair of the Supervisory Committee
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STATEMENTS OF  
FINANCIAL CONDITION

(dollars in thousands) 

2021 2020

ASSETS

Cash and cash equivalents $         223,006 $         203,961 

Available for sale securities  806,060  503,907 

Other investments  5,448  5,031 

Loans held for sale  277  399 

Net loans to members  2,809,969  2,937,991 

Accrued interest receivable  13,194  11,297 

Deposit in National Credit Union Share Insurance Fund  32,931  31,529 

Property and equipment, net  28,301  33,842 

Prepaid expenses and other assets  42,148  19,766 

Total Assets  $        3,961,334 $        3,747,723 

LIABILITIES AND MEMBERS' EQUITY LIABILITIES

Members' share accounts  $       3,582,387  $        3,379,652 

Accrued expenses and other liabilities  41,157  35,603 

Total Liabilities  $       3,623,544  $        3,415,255 

MEMBERS' EQUITY

Retained earnings  $          362,187  $         339,289 

Accumulated other comprehensive income  (24,397)  (6,821)

Total Members' Equity  $         337,790   $         332,468 

Total Liabilites and Members' Equity  $      3,961,334  $        3,747,723 

As of December 31,
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STATEMENTS OF INCOME
(dollars in thousands) 

2021 2020

INTEREST INCOME
Interest and fees on loans $           104,253  $           111,849 

Interest on investments  9,514  8,970 

Total Interest Income  113,767  120,819 

INTEREST EXPENSE  25,439  38,143 

Net Interest Income  88,328  82,676 

PROVISION FOR LOAN LOSSES  12,542  23,350 

Net interest income after provision for loan losses  75,786  59,326 

NON-INTEREST INCOME  31,537  23,976 

NON-INTEREST EXPENSES
Compensation  29,579  28,815 

Employee benefits  11,257  10,689 

Office occupancy  7,431  7,170 

Office operations  9,343  8,868 

Plastic card  5,290  5,459 

Member service  10,887  10,332 

Marketing and membership development  7,960  7,390 

General and administrative  2,678  2,551 

Total Non-Interest Expense  84,425  81,274 

NET INCOME $           22,898 $              2,028 

For the year ended December 31,
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Huntington Station - 721 East Jericho Turnpike  
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Massapequa - 5455 Merrick Road 
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Roberta Schroder, Member
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